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ACKNOWLEDGEMENT 
OF COUNTRY

At Centacare Catholic Country SA, we acknowledge, respect and 
recognise Aboriginal and Torres Strait Islander peoples as the  
traditional owners of the land and waters of Australia.

We recognise that the spiritual, social and cultural practices come  
from their traditional lands and waters, and that they maintain their 
cultural and heritage beliefs, languages and customs which are of 
ongoing importance.

We continue to pay respect to the resilience and strengths of  
Ancestors and Elders past, present and those emerging.

WALLAROO BEACH, YORKE 
PENINSULA, SOUTH AUSTRALIA
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CENTACARE CCSA 
INTRODUCTION 

ABOUT 

Centacare Catholic Country SA provides services across much  
of the State, including the Yorke Peninsula and Mid North,  
Far North, Central Eyre Peninsula and West Coast regions.
Centacare Catholic Country SA collaborates extensively with 
Government and non-government agencies, service provider 
networks, clients and community groups to ensure the ongoing 
relevance of our services and the effectiveness of the broader 
human service system.
Centacare Catholic Country SA sees itself as a key organisation 
working with and assisting people throughout much of rural 
South Australia.

VISION

Through our commitment to service excellence, we will strive 
to build safe, sustainable, vibrant, innovative and engaged 
communities in the regions we serve.

STATEMENT OF PURPOSE

Our purpose is to promote the wellbeing of people in their 
local communities through the development and delivery of 
professional social services that accord with the principals and 
values embedded within Catholic Social Teaching.

VALUES

Our conviction is that every person is created in the image  
and likeness of God.
Each person has an inalienable dignity which must be 
respected and strengthened.
Every person has rights that must be protected.
We must contribute to the welfare of all, and our obligation  
in action is towards the common good.
The poor and the vulnerable attract our special concern  
and care and advocacy.
By infusing our work with these values we work to  
implement our vision and our purpose.

OUR WAY

Our work is fully based on the principles of Catholic Social 
Teaching.
We acknowledge, value and respect the traditional custodians 
of this land.
We are committed to always providing professional services 
inclusive of diversity.
Place-based thinking enhances our community effectiveness.
We will not compromise on the safety and wellbeing of our 
staff and clients.

WE WILL STRIVE 
TO BUILD SAFE, 
SUSTAINABLE, 
VIBRANT, 
INNOVATIVE 
AND ENGAGED 
COMMUNITIES IN THE 
REGIONS WE SERVE.

CEDUNA COASTLINE,  
EYRE PENINSULA,  
SOUTH AUSTRALIA
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POINT LOWLY LIGHTHOUSE,  
SOUTH AUSTRALIA

CORPORATE
MEMBERSHIPS

WITH THANKS FOR SUPPORT FROM:
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145 Total Staff

78 Total Full Time

113.78 Full Time Equivalent (FTE)

21 Total Males

12 Total Casual

55 Total Part Time

2 Volunteers

124 Total Females 

5 Students

KEY
  1 icon = approx 5 people

5.20 
AVERAGE  
YEARS OF  
SERVICESNAPSHOT

NUMBER OF STAFF
OUR
ACCREDITATION
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CHAIRPERSON 
REPORT 

Under the leadership of Chief Executive Officer, Dr Jen Cleary, 
Centacare has continued to prioritise the teachings of Jesus 
Christ, as expressed in the principles of Catholic Social Teaching, 
in the way Centacare discerns the work it does in the Diocese of 
Port Pirie.  Our Diocese is a vast area of the north, west and east 
of South Australia, including many small and widely scattered 
communities. Jen and her staff similarly discern the range of 
proposals that come Centacare’s way, in order to identify the 
projects that are consistent with the common good of all the 
families and communities of our area. The agency continually 
improves its understanding of how CST may be applied among 
our programs, our staff and our communities. This is the anchor 
which gives us the hope that we are responding with the mind 
and heart of Christ.

Centacare has had another year of growth in terms of programs, 
staff numbers, income, and the numbers of people served across 
our communities, and the range of their experiences.  Whilst we 
had been anticipating a period of stability in which to consolidate 
the growth of recent years, the needs of our region have meant 
that we have been called upon to offer more services, and across 
a greater range of pastoral situations. In responding to this 
challenge to grow, Centacare has continued to evaluate and  
adapt our structures, both in the clarification of middle 
management processes, and in the organisation of our  
regional areas of responsibility. 

The quality of the senior leadership was on show during the  
year when Jen was required to respond to a family emergency 
for several weeks. The agency worked on without interruption or 
difficulty through this period, and I acknowledge the leadership  
of our Executive Managers Linley Shine and Megan Dixon, and  
the people around them. 

Jen will be away from the CEO’s office again in 2023 as she 
engages in a Research Project. Jen will study throughcare 
processes applying to prisoners being released from prison, 
assessing the sufficiency and quality of these processes, and 
identifying gaps and shortcomings, with a view to proposing 
better practice in this important but neglected area in Australian 
society.  Our own Diocese has three large prisons in its area, 
and the results of Jen’s work will be of considerable assistance 
to Bishop Karol Kulczycki SDS, given the Diocese’ preferential 
option for the care of prisoners and their families, and especially 
for their future prospects in life. The project will also be good for 
Centacare as a whole, opening up avenues for service provision 
by Centacare and other agencies, especially in rural and remote 

areas. We are hoping that the value and practice of research  
will become part of the mentality of our agency.

The Board of Centacare also sees this project as being of 
significant benefit to the calibre of the work of our CEO, given  
that Jen’s substantial experience in research has proven one  
of the strengths of her leadership. 

Centacare has continued to enjoy a strong relationship with 
Centacare Adelaide, and I take the opportunity to acknowledge 
the work of Pauline Connelly as outgoing Director, to thank 
Pauline for the continuing support of Centacare Adelaide for 
our work, and to wish her well in her ongoing role in Centacare 
Adelaide.  The Board looks forward to a continuing strong 
relationship under the new Director, Leanne Haddad.

For several years, our finances have been rigorously  
scrutinised by the work of the Board Finance Committee, and 
I offer my appreciation to Cosimo de Cianni and Terry Costello 
for providing the depth and rigour which has been such a help 
to Centacare’s hard-working finance leadership and staff. The 
same Board members have been very helpful on the Board’s Risk 
Committee, and have supported the CEO and her team in their 
risk management.

Our Board has been strengthened this year with the inclusion 
of Stacey Grey, an experienced social worker and administrator, 
herself a former staff member of Centacare. On a sadder note, 
we see the retirement of Sister Anne Higgins OLSH, AO.  Sister 
Anne joined the former Centacare Advisory Council in 2007, and 
became a foundation member of the new Board of Centacare 
shortly thereafter. Sister Anne has combined the wisdom of 
close to 70 years of religious life with the experience of senior 
leadership in education in several states - including Aboriginal 
education in the Northern Territory. She has served in the 
leadership of parishes both here and in NSW, and in the pastoral 
care of refugees.  Sister Anne has brought a formidable intellect 
and probing questioning to her role as a Board member, matched 
by the compassion and persevering love that are part of the 
charism of her Congregation, the Daughters of Our Lady of  
the Sacred Heart.  The Board will miss her forensic attention 
to detail, as well as her skill in understanding the strategic 
dimensions of our agency, and her faithful loving care of  
our staff, especially in Ceduna.

Among our challenges are some which are common to all NGOs 
and organisations in our country areas, such as a shortage 
of candidates for our staff vacancies, and a shortage of 
accommodation for those who come to work for us.  COVID-19 
continues to be a concern, and under Jen’s leadership the 
agency has continued a prudent approach to reducing the risk of 
infection especially of those of our staff and clients who are more 
vulnerable to the effects of the disease.  There are emerging 
groups of people who have greater needs, particularly in the 
context of recent changes in social legislation.  We keep in mind 
women facing unexpected pregnancies, and the need to surround 
them with ongoing practical support and loving friendship, and 
the frail aged especially in communities where there is a shortage 
of aged care staff, medical services and quality palliative care.

I take the opportunity to offer my thanks to Dr Jen Cleary and 
her executive managers and all the wonderful staff of Centacare; 
to our Board members who consistently bring perspectives 
and insights of immense value; to our funding organisations, 
particularly in the State and Federal Governments, but also the 
private benevolent funds; and also to the growing number of 
organisations that pay fees for the services we provide. Sincere 
thanks to Bishop Karol Kulczycki for his support of Jen and the 
Board in our work, and also for his insightful questions and 
comments.  As a member of the Board of Catholic Healthcare 
Australia, our Bishop will no doubt be providing in the future  
a national perspective to many aspects of our mission here  
in the Diocese.

FR JIM MONAGHAN

CHAIR OF THE BOARD

Jim Monaghan
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CENTACARE HAS HAD ANOTHER 
YEAR OF GROWTH IN TERMS OF 
PROGRAMS, STAFF NUMBERS, 
INCOME, AND THE NUMBERS  
OF PEOPLE SERVED



CEO 
REPORT

OPENING REMARKS

Pope Francis, in November 2021, brought together more than 
500 people living in poverty from across Italy and other parts 
of Europe, in the hometown of his eponymous Saint, Francis of 
Assisi. Amidst this gathering, the Pontiff spoke out about new 
forms of poverty, including women used as bargaining chips; 
children enslaved, starving, shipwrecked; families suffering 
social inequalities; and the unemployed; and called for the poor 
to be “given back” their voice and dignity. He also called for the 
cancellation of the debt of poor countries, a minimum wage  
and a reduction in the working day.

In Australia, we might hear these words and feel somewhat 
insulated to the challenges of what could be mistakenly seen 
as the plight of poorer nations – ‘not here, not us, but those 
elsewhere.’ However, social inequity and disadvantage, living 
with much less than enough, family violence, homelessness and 
even enslavement through wage bondage are indeed, part of 
our landscape. The indignity of ‘living poor’ is right here, in our 
Australia, one of the richest nations on Earth. 

Our mission, as an agency of the Catholic Church, is to bear 
witness to the Risen Christ and to serve, in His name. At  
Centacare Catholic Country SA, we do so by applying the 
Principles of Catholic Social Teaching (CST) to our work. CST with 
its focus on dignity, subsidiarity, the common good and solidarity 
guides our actions in service and underpins our values. Our work 
supports individuals, families and communities in our diocese 
through a broad range of services that address poverty, inequity, 
homelessness, domestic and family violence, family relationships 
and many other challenges. Our communities are diverse and 
unique. We seek to support them through local service provision 
and where those impacted by the services can give voice to their 
design. It is a pleasure to present this annual report, that reflects 
the work of Centacare Catholic Country SA, in the Catholic diocese 
of Port Pirie.

OUR PEOPLE

Our staff and volunteers are at the heart of Centacare, and this 
year we have recruited extensively to support significant growth in 
our programs. Like many organisations, we have also experienced 
challenges in recruitment, with an average recruitment period of 
four-six weeks for each vacancy. We have continued to ‘grow our 
own’ through supporting training and professional development 
through investment and co-investment with our staff to ensure 
we maintain a highly skilled and qualified workforce. This year 
has also seen a welcome return to face-to-face learning and to 
conference attendance. We have supported approximately 40 

conference attendances this year and encouraged all to take up 
opportunities to present our work. Conferences provide excellent 
access to contemporary knowledge and helps to ensure the 
services we develop and provide are evidence-informed and 
based on best practice.  Growth across several programs and 
the implementation of new programs or new sites for existing 
programs has provided the opportunity to support additional 
positions with which to manage our expansion.

We also strongly encourage our staff to participate in regional, 
state and national bodies of relevance to our work, and currently 
have representation on various boards, committees, taskforces 
and bodies, including Family and Relationships Australia (FRSA); 
the South Australian Council of Social Services (SACOSS); Child 
and Family Focus SA (CAFFSA); South Australian Financial 
Counselling Association (SAFCA); Sustainable Growth for Regional 
Australia (SEGRA); Australian Financial Complaints Authority 
(AFCA); University of SA Arts Program Advisory Committee and 
local government. Contributing to leadership in our sector 
ensures there are voices that understand the unique operating 
environments of our regional, rural and remote communities.

COVID-19 has continued to present us with challenges, and once 
again we have responded in ways that best fit our values. We have 
worked hard to keep our staff and clients safe and to respond 
with care and compassion to those affected. 

LEADERSHIP

Leadership across Centacare is distributed, to support our 
place-based model of service delivery. Our senior managers have 
again done an exceptional job of leading across both our services 
and corporate arms. I am indebted to them all. This year, we 
have also increased our on-ground leadership resourcing, with 
additional Program Leads and Assistant Manager roles across our 
footprint. These Services Team leadership roles, along with other 
operational leadership roles in our Corporate Services Team are 
a critical part of our broader leadership. It has been wonderful 
to see how this part of our leadership has grown and further 
developed this year. Our place-based model has been a work in 
progress over the last three years, and will continue to develop. 
We have also seen an increase in our senior practitioners, which is 
as it should be – we value people sharing the knowledge they gain 
through experience, and in providing mentoring for colleagues. It 
is a great part of our ‘growing our own’ strategy.

I am grateful for our Executive Team, who have again gone to 
extraordinary lengths to support Centacare. I am personally 
grateful for their wise counsel, the robust conversations we can 
have and their exceptional skills.

OUR STRATEGY

We have achieved significant outcomes across our four strategic 
directions aimed at supporting children and young people; 
families and their relationships; communities and our own 
organisational capacity and capability. We will begin a new  
cycle of strategic planning early in 2023.

This year, we have been working towards extending our services 
to support people in communities on Yorke Peninsula and the 
Riverland to develop services in these locations in response to 
unmet need.

We have seen extensive growth in our school counselling 
programs with 12 schools across the diocese participating, 
including two public schools. We anticipate further growth in the 
2022-23 year, with two more schools in the Riverland engaging 
with us. Our Community Connections Program has been 
established, and we are engaging with those in our communities 
who are experiencing social isolation and its health impacts. The 
Community Connections Program aims to support people to 
connect to social supports that can assist in providing a ‘safety 
net’ against isolation.

We have incorporated positive changes in our Family 
Relationships Centre Program including a more holistic approach 
to integrate our FRC Program to complement other services 
and vice-versa.  In Port Augusta, we have co-located all staff 
into our Marryatt Street office, which has further enhanced 
this complementarity.  Our FWC Program has also grown, with 
significant investment from the Wyatt Trust and Good Shepherd 
Microfinance. How wonderful that we have been able to do so 
much more as a result.

We have grown to the point that our Northern Region 
(encompassing Yorke Peninsula and Port Pirie through to Port 
Augusta and the Northern Flinders) has become unwieldy to 
effectively manage.  From July 2022, we will effectively split this 
region into two – with Port Augusta, Far North and Outback 
comprising one region and Port Pirie, Yorke Peninsula, Riverland 
and Eastern Districts the other. Our Port Augusta, far north and 
areas and outback are quite well-established. Splitting the region 
will enable us to focus on growth and service development in the 
new areas of the Riverland and Yorke Peninsula.

This year, we have made considerable progress toward 
implementing new systems that will better support our corporate 
and service data capability. We have begun to establish a 
new people management system and upgraded our financial 
systems. Our data capabilities will also be enhanced through the 
establishment of a new client information management system. 
We are excited to ring in these changes, but recognise that they 
will not be without some challenges. 

PARTNERSHIPS AND INNOVATION

Our partnerships with other agencies have resulted in 
collaborations for major tenders and to lobby powerfully for 
issues of relevance in our country communities. We continue  
to work closely with Uniting Country SA, ac.care and Country 
and Outback Health to support mutual goals across our regions, 

as well as being an integral part of the Northern Country 
Homelessness Alliance and the Statewide DFV Alliance. The 
Alliances have been powerful in creating a culture of collaborative 
endeavour to address intractable issues across South Australia.

Embracing a culture of innovation has enabled us to respond to 
challenges of service provision in the more remote and isolated 
areas of our diocese. We have grown our ‘telehealth’ services 
extensively, and ensured our staff are well-trained to manage this 
delivery platform. Whilst there is no substitute for ‘face-to-face’ 
delivery, telehealth can enable ongoing connection for people and 
families, where initial relationships have been established. A key 
part of our success in telehealth delivery, is the establishment of 
relationships through face-to-face outreach. 

Despite Covid-19 challenges, our growth over the last five years 
has been bold and ambitious in scope, as a response to growing, 
unmet need in our communities. We will continue to innovate and 
find ways to address the twin challenges of thin populations and 
the tyranny of distance in meeting the goals of our mission.

FINANCIAL POSITION

We commenced the 2021-22 financial year in a good position. 
We have maintained our strong equity position, with significant 
investment in information communication technology, training 
and development and infrastructure. We finished the year with a 
sound financial result and a significant net surplus, which will be 
reinvested in our staff, communities and services development.

CLOSING REMARKS

Finally, I offer my thank to Bishop Karol Kulczycki, Fr Jim 
Monaghan and our Board Members for their outstanding service 
and support of Centacare in the Port Pirie diocese. It is with much 
sadness and very deep gratitude that we farewell Sr Anne Higgins 
from our Board. She will be missed beyond measure.

It is a wonderful privilege to lead Centacare Catholic Country SA 
and to experience the commitment to our values that our staff 
demonstrate.  Knowing our purpose and living that purpose 
every day in the provision of services to the most vulnerable in 
our communities, is at once humbling, heartbreaking, satisfying, 
stressful, difficult, easy, joyful and sad but always an expression  
of service in God’s name.

I give thanks for God’s Grace in our journey this year.

“An authentic faith – which is never comfortable or 
completely personal – always involves a deep desire to 
change the world, to transmit values, to leave this earth 
somehow better than we found it.”

(Pope Francis, Evangelii Gaudium)

DR JEN CLEARY

CHIEF EXECUTIVE OFFICER

Jen Cleary
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Chair of the Board
Member, Board Finance Committee
Member, Board Risk Committee

Director
Company Secretary
Chair, Board Finance Committee
Member, Board Risk Committee

Deputy Chair
Director

Director

Director

Director

FR JIM MONAGHAN

MR COSIMO DECIANNI

MR MICHAEL PREECE

MR DAMIAN SMITH

SR ANNE HIGGINS

MS MELISSA KRUGER

CENTACARE CCSA TEAM
BOARD OF DIRECTORS

Director
Member, Board Finance Committee
Member, Board Risk Committee

Director (resigned 9 November 2021) Director (appointed 15 February 2022)

MR TERRY COSTELLO FR KHALID MAROGI MS STACEY GRAY
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OUR STAFF AND 
VOLUNTEERS ARE 
AT THE HEART  
OF CENTACARE



DELIVERY LOCATIONS 
MAP OF SOUTH AUSTRALIA

PORT LINCOLN

CEDUNA

PORT AUGUSTA

FLINDERS RANGES

WHYALLA

WALLAROO

PORT  
PIRIE

KADINA

RIVERLAND

COOBER PEDY

ROXBY DOWNS

KEY
  Service delivery locations  

  Phone or Zoom based support only
  Outreach only

CHILDREN AND YOUNG PEOPLE
Davenport School Attendance  
School Counselling  
Residential Care  
Family Based Care  
Specialist Family Based Care  

FAMILIES AND RELATIONSHIPS
Reunification  
Family Relationship Centre/Regional Family 
Dispute Resolution  
Community Support Services Program  
Family and Relationship Services  
Intensive Family Support  

MENTAL HEALTH AND WELLBEING,  
SUICIDE PREVENTION AND  
POSTVENTION SERVICES
Low Intensity Mental Health  
ATSI Suicide Prevention  

COMMUNITY CONNECTIONS, EVENTS,  
EDUCATION AND SKILL DEVELOPMENT

Community Connections  

FINANCIAL WELLBEING AND CAPABILITY
Financial Capability  
Financial Counselling  
Emergency Relief  
No Interest Loan Scheme  
Wyatt Financial Counselling Partnership  

HOMELESSNESS AND DOMESTIC 
VIOLENCE HOUSING AND SOCIAL 
SUPPORT
Women’s Safety Hub  
Homelessness/Assistance with Care and  
Housing for the Aged  
Domestic Violence and Family Violence  
Safety and Wellbeing  
Community Wellness Ceduna  

COMMUNITY DEVELOPMENT, TRAINING  
AND CONTRACTED SERVICES 

Employee Assistance Program/Mediation/Training  

SERVICES AND
CATEGORIES

We support our diocese through quality programs, 
education and training, using a place-based approach 
that recognises the diversity of cultures and the 
uniqueness of each of our communities.

We provide services that are local, accessible and 
inclusive and that use technology to best advantage  
to support service delivery in place
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HAWKER, FLINDERS RANGES, 
SOUTH AUSTRALIA

Across our diocese, our broad range of programs have continued 
to deliver successful outcomes for children and young people in 
our communities.

For more than 15 years, our school counselling program for 
Catholic schools has been delivering early intervention and well 
being support for young people. This year, we’ve successfully 
brought this service, as a long term contract, into the public 
sector. With our support, Whyalla Secondary College now employs 
five full-time counsellors, supporting some 1,500 students.

Following this success, Cowell Area School has also welcomed 
our counselling services to support their students. With 
continuing enquiries from other public schools, we look forward 
to expanding our school counselling services throughout our 
diocese.

Our Davenport School Attendance program reached a five-year 
milestone. Employing a full time project officer, the program 
continues its vital work supporting families and children to 
increase school attendance.

Across our diocese, we have continued to provide school holiday 
programs. Beyond just entertainment for children, we see 
engagement levels and respect within each community increase, 
while anti-social behaviour has decreased.

Our two residential care houses in Whyalla provide a safe and 
nurturing environment for children and young people aged 
between 5-17 years. Our trusted and dedicated team provides 
a safe and caring home-based environment. Working alongside 
the Life Buoyancy Institute, we deliver a trauma-responsive and 
therapeutic model of care.

CHILDREN AND
YOUNG PEOPLE

SERVICES
• Davenport School Attendance
• School Counselling
• Residential Care
• Family Based Care
• Specialist Family Based Care

Like other care providers, the current environment has raised 
staffing challenges. Managing unexpected absences due to 
COVID-19 and ensuring continued high levels of training put 
significant demands on our teams. To overcome this, we managed 
“A” and “B” teams to ensure a continuation and availability of 
care. While working from home isn’t an option for caregivers, we 
were able to adapt our training to an online environment, which 
ensured our training KPIs continued to be exceeded.

Our Family Based Care program supports our foster carers and 
facilitates ongoing connection with the families. We continue 
to manage an ongoing shortage of carers and remain proactive 
in recruiting new carers. Significant efforts go into building 
community awareness and education around the different types 
of care that can be offered. These include short-term, respite, 
long-term, and emergency care.

Our team continued to take the challenges of COVID-19, lockdown 
and social distancing in their stride. Telehealth, emergency drop-
off packages and front yard counselling sessions were just a few 
alternative ways we ensured the continuation of our services. 
All were met with very positive feedback, that our clients felt 
they hadn’t been forgotten during such a challenging and often 
isolating time.

The broader safety of our community was a focus too. We 
developed and distributed flyers and radio messages to 
communicate messages of staying safe. Messages were 
distributed in multiple languages and suited many literacy levels. 
Our populations are diverse, and we recognise that only some 
have English as their first language.

Across school counselling, attendance programs, residential 
care, family care and community awareness campaigns – we’ve 
contributed to improving the lives of children and young people  
in our local communities.

WHYALLA SECONDARY 
COLLEGE NOW  
EMPLOYS FIVE FULL-TIME 
COUNSELLORS, SUPPORTING 
SOME 1,500 STUDENTS
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The mental health and wellbeing of those within our communities 
and across the diocese is a focal point evident throughout every 
service Centacare provides.

The Aboriginal and Torres Strait Islander Suicide Prevention 
program is available in Whyalla and Port Augusta. Now in its 
fourth year, it continues to support those most at risk to suicide.

A fundamental building block of this program is our community 
events, which build trust, raise awareness of suicide prevention, 
and encourage individuals to connect with their community. 
Through this connection, they feel more supported and valued, 
helping to decrease their risk of suicide or harm.

Bringing community together in September each year is the 
annual Roses in the Ocean initiative, organised by the Whyalla 
Suicide Prevention Network.  The 2021 event invited staff to 
engage with the community through the Centacare CCSA stall as 
a support agency, providing service information and emotional 
(or counselling) support at the Whyalla foreshore, preceding the 
Roses in the Ocean walk. Around 150 community members took 
the time to participate in the event, some stopping by to connect 
with our staff and share their stories of struggle and hope.  

Thanks to National Suicide Prevention Trial small grants funding 
of $10,000 from Country SA PHN for Eyre and Western region, our 
talented team were able to develop two new significant initiatives.

Throughout the Eyre and Western Region, we rolled out a new 
suicide prevention campaign. We designed and distributed 
some 3,750 drink coasters across 80 venues. Each coaster 
offered messaging on signs to look for and actions to help 
prevent suicide. Each coaster also listed contact details of suicide 
prevention support services including Centacare and similar 
community organisations, in conjunction with major national 
hotlines and emergency services.  In addition to the coasters,  
we also designed and distributed 2,000 suicide information  
cards with suicide prevention support.

MENTAL HEALTH AND  
WELLBEING, SUICIDE  
PREVENTION AND  
POSTVENTION SERVICES

SERVICES
• Low Intensity Mental Health  
• ATSI Suicide Prevention

Robert* was referred to the Suicide Prevention program 
through Aboriginal Family Support Services (AFSS); 
identified as a suicide risk in early 2021. This came following 
the removal of his children from his and his partner’s 
care. Robert explained he didn’t trust people working in 
support services but agreed he needed support for suicide 
prevention. 
 
Over time and through one-on-one support, Robert built 
trust with his support officer and the service. He spoke about 
his feelings of hopelessness and explained how the removal 
of his children was a big part of his feeling that suicide was 
an option. We helped identify a struggle with grief and loss. 
Connections emerged relating this to other emotions he had 
encountered with family and the stolen generation.
 
By yarning with Robert, our support officer was able to 
develop a level of trust that allowed for referral to dedicated 
grief and loss counselling services. Further referrals to other 
services supported Robert’s healing process.
 
Together with his ex-partner, Robert wanted to explore how 
to reconnect with his children. Working with the Department 
for Child Protection and Family Relationship Centre, we 
supported Robert to reconnect with his children.

*Not the client’s real name.

The team in Whyalla used the funding to deliver our new  
‘Spin a Yarn’ campaign, providing one-on-one connections  
that contributed to suicide prevention.

For the first time this financial year, funding was available to 
deliver Low Intensity Mental Health (LIMH) programs. A life 
event may have an unexpected negative impact on someone 
who is generally quite well. LIMH programs focus on grounding 
strategies and tools that help individuals manage these 
challenges.

This funding supported a newly created program, RESTORE, which 
after a successful 12-month contract, has been recommissioned. 
RESTORE supports individuals experiencing life pressures such as 
anxiety, uncertainty, worries, trouble sleeping, and mood changes 
linked to depression.

Based on cognitive behaviour therapy, RESTORE participants form 
an understanding of how the mind works. They learn strategies 
to identify and manage changes they’re going through, allowing 
them to take greater control.

THE TEAM IN WHYALLA USED 
THE FUNDING TO DELIVER 
OUR NEW ‘SPIN A YARN’ 
CAMPAIGN, PROVIDING  
ONE-ON-ONE CONNECTIONS 
THAT CONTRIBUTED TO 
SUICIDE PREVENTION.
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Sometimes separation in families is inevitable. Our Family 
Relationship Centre assists families in reaching agreements 
and resolving disputes related to family law issues. A particular 
focus is on resolving child and property-related matters outside 
the court system. The people we help the most commonly are 
females aged between 25-60 years.

In past years, the entire team offering these services was based 
in Port Augusta and spent considerable time travelling to deliver 
services.

Thanks to our new place-based service delivery model, we 
have been able to place staff across our coverage area.  Where 
previously there was up to a three-month wait, we’re pleased 
to have reduced this to an average of only two to three weeks. 
Helped by these efficiencies, we can now assist a greater number 
of clients much sooner than before.

As expected,we saw an increase in both clients and sessions 
delivered this year. This was reflective of increased service 
accessibility under the new place-based model and the expansion 
of our service delivery team.

Strengthening family relationships, preventing breakdown and 
ensuring the well-being of children is the priority of our Family 
and Relationship Services (FaRS) team. This service is delivered 
through broad-based counselling and education to individuals 
and families.

Comparably, FaRS saw a decrease in clients this year, however, 
increased the number of sessions delivered. This trend suggests 
an increase in the complexities that families are dealing with. 
Anecdotally, anxiety-related issues continue to increase, 
potentially resulting from enduring COVID-19 and related 
challenges.

We continue to provide family support and early intervention 
initiatives to families with children and vulnerable youth. The 
Community Services Support Program (CSSP) is a valuable 

FAMILIES AND  
RELATIONSHIPS

SERVICES
• Reunification
• Family Relationship Centre/Regional 

Family Dispute Resolution
• Community Support Services Program
• Family and Relationship Services
• Intensive Family Support

The Centacare CCSA teams work tirelessly to connect 
and build trust within our communities, recognising 
that each community is unique.  Having a deep 
understanding of each community is important, 
especially in working with people from different 
backgrounds.
 
A recent morning tea brought together guests from 
China, the Philippines, Poland, Egypt, India, Malaysia, 
England, Scotland, and Africa. As conversations flowed 
and connections were made, the group shared how they 
sometimes missed their native language and culture. 
But it was a sense of humour that resonated most 
among the group.
 
So fruitful were the connections and trust built through 
events like this that our Centacare staff are now regular 
guests at multicultural celebrations and events.

interface connecting disadvantaged families with the most 
appropriate and helpful services.

We delivered successful outcomes through CSSP’s 
collaboration with organisations like Shooting Stars through 
their Seven Sisters program, which was rounded off with  
a community netball event. This enables participants to 
develop positive social and emotional wellbeing skills,  
and preventative mental health strategies.

When a family struggles with parenting and a child may be 
at risk, the Intensive Family Support (IFS) program provides 
early, intensive, and targeted support. The program aims 
to reduce child abuse and neglect incidents and intervenes 
before a child may be required to enter the child protection 
system. Working with and receiving referrals from the 
Department of Child Protection (DCP), the program supports 
families with complexities, including domestic violence, 
substance misuse, mental health challenges and trauma.

Our Reunification program works intensely with parents to 
improve parenting capacity and support family function. 
These improvements work towards guardianship being 
returned and the family reunified.
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4,941 SESSIONS 
COMPARED TO 3,076 SESSIONS 
PREVIOUS YEAR

460 CLIENTS  
COMPARED TO 335 CLIENTS 
PREVIOUS YEAR



FLINDERS RANGES,  
SOUTH AUSTRALIA

Centacare CCSA is proud to have launched the pilot Community 
Connections Program. Funded by the Department of Human 
Services (DHS), the program offers personalised support, where 
we walk side-by-side and assist an individual for 12 weeks. We 
work with clients as they develop self-worth, self-esteem and 
confidence. This supportive program connects individuals and 
builds stronger social and community connections.

More broadly, ongoing events within our community are a 
crucial part of who we are, striving to build safe, sustainable, 
and engaged communities throughout the communities  
we serve.

In the lead-up to Families Week, we created a short 
documentary titled “Local People, Local Voices, Promoting 
Stronger Communities”. The documentary was a collaboration 
of 45 culturally diverse members of the Whyalla community, 
who were recorded to create the movie, which was played as  
a preview to our local ‘Party in the Park’ cinema event. 

Following the event, attendees provided feedback, with 85% 
indicating the event strengthened both family and  
community connections. 

COMMUNITY CONNECTIONS, 
EVENTS, EDUCATION  
AND SKILL DEVELOPMENT

SERVICES
• Community Connections

Peter* was part of our Community Connections 
Program. He loved to draw and paint and had an 
artistic flair, but he had little confidence in his skills 
and abilities. He had started to isolate himself, 
particularly during COVID-19, which had restricted 
his ability to connect with community.
 
Through the program, our Centacare CCSA worker 
developed a connection with Peter and supported 
him in traveling to several regional art shows. 
Out and about in the community again, Peter’s 
confidence rose to the point that he began drawing 
and painting again. Peter started framing his artwork 
and even entering those pieces in a local art show.
 
Peter won first and second prizes for his artwork. He 
wrote to us and explained that he would never have 
had the confidence to enter that competition and 
have others judge his work without support. 

*Not the client’s real name.
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FOLLOWING THE EVENT, 
ATTENDEES PROVIDED 
FEEDBACK, WITH 85% 
INDICATING THE EVENT 
STRENGTHENED BOTH 
FAMILY AND COMMUNITY 
CONNECTIONS. 



Centacare CCSA continues to provide innovative and accessible 
financial counselling and wellbeing support services to assist 
individuals and families across Outback SA regions. We offer 
a range of services to support immediate financial needs and 
increase financial resilience.

We assist clients with low-level financial difficulty before referral 
to our financial counsellors, who specialise in key debt areas. 
The initial support from our Financial Capability team identifies 
appropriate pathways, reduces wait times and prevents further 
cascading debts amounting.

More generally, our teams deliver community education 
on financial literacy and financial rights. An area of growing 
complexity is supporting clients to understand and apply for 
the ever-changing grants, concessions and hardship programs 
available to them.

Despite all the best planning, the unexpected can happen. Our 
Emergency Relief service assists those in a financial crisis due 
to unforeseen circumstances. We provide support for clients 
to access aid in many forms, including food hampers, vouchers 
and contributions towards outstanding bills.

As part of our Financial Counselling services, we support 
clients applying for loans via No Interest Loan Scheme (NILS) 
providers. NILS enables individuals and families on low income 
access to safe, fair, and affordable credit. Supporting clients 
on low incomes, this credit can be used for items or services 
that improve the quality of life or enhance social and economic 
participation.

This year, we exceeded our own targets and were successful in 
supporting 112 NILS applications worth a total of $105,727.87. 
We will shortly employ an additional team member dedicated to 
assisting clients with NILS.

With the support of the Wyatt Trust, we’re continuing to deliver 
the Wyatt Financial Counselling Partnership. This allows our 
Financial Counsellors to deliver timely and responsive services 
to clients on low incomes experiencing financial hardship. 
Together, we’re strengthening the financial capability of 

FINANCIAL WELLBEING 
AND CAPABILITY

SERVICES
• Financial Capability
• Financial Counselling
• Emergency Relief
• No Interest Loan Scheme
• Wyatt Financial Counselling Partnership

Phillip* was struggling to manage his budget with 
ever-increasing expenses. Our Financial Capability 
team discovered he wasn’t receiving concessions 
for which he was eligible. We supported Phillip to 
access the concessions he was entitled to receive 
and helped him to secure backdated concessions.

Linda* cares for her young adult grandson, who 
lives with a disability. With the busyness of life, 
Linda sometimes missed making repayments for a 
car loan and utility bills. With late charges starting 
to escalate,we assisted Linda to negotiate payment 
plans, set up a dedicated bank account and 
configure direct debiting. Now, Linda’s bank account 
receives her pension payments, automatically pays 
her bills, and she’s left with money for food and 
sundry expenses. No more late fees, cascading debt 
or stress.

Sally* required assistance to apply for a NILS 
loan that was less than the required minimum 
of $200. Our team worked collaboratively with a 
NILS provider and helped Sally to secure the loan 
by ensuring a minimum repayment of $20 per 
fortnight. With the support of a modest loan, Sally 
is now in a position to begin saving money for the 
first time.

*Not the client’s real name.

individuals and families across South Australia.

Combining a range of financial wellbeing services, Money Hub 
Ceduna provides a hub and spoke model of service delivery to 
many of the most vulnerable people in Ceduna and surrounding 
communities. 

ROXBY DOWNS, 
SOUTH AUSTRALIA
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Our Homelessness Program in Ceduna provides a holistic 
approach, supporting individuals and families experiencing 
homelessness. This year we assisted 124 clients with 80% 
identifying as Aboriginal and Torres Strait Islander.

We are one of seven non-government partners that make 
up the Country North Homelessness Alliance. Although our 
programs run individually, we come together with all the 
member agencies to develop integrated service networks with 
supporting behaviours and practices. We have worked with the 
Alliance towards a ‘no wrong door’ policy. Most clients are quite 
transient and this new approach allows clients to access any 
organisation within the Alliance and be assured of the same 
consistent response and service.

Under the homelessness program, we provide supported 
housing to our clients through access to five properties. These 
properties support people with complex needs, for example, 
those needing help managing a tenancy. The South Australia 
Housing Authority (SAHA) owns the properties, and our team 
assists with managing and supporting the clients. This is a 
12-month program that may be extended up to 24 months.

HOMELESSNESS AND  
DOMESTIC VIOLENCE  
HOUSING AND  
SOCIAL SUPPORT

SERVICES
• Women’s Safety Hub
• Homelessness/Assistance with Care and  

Housing for the Aged
• Domestic Violence and Family Violence
• Safety and Wellbeing
• Community Wellness Ceduna

THROUGH THIS PROGRAM, 
WE HAVE SUPPORTED 90 
CLIENTS EXPERIENCING 
DOMESTIC OR FAMILY 
VIOLENCE THIS YEAR, WITH 
90% OF THOSE IDENTIFYING 
AS ABORIGINAL AND 
TORRES STRAIT ISLANDER.

Also unique to Ceduna is our Domestic Violence and Family 
Violence Program, where again, we are a member of an Alliance 
- this one being state-wide. Through this program, we have 
supported 90 clients experiencing domestic or family violence this 
year, with 90% of those identifying as Aboriginal and Torres Strait 
Islander.

One of the biggest challenges with being a part of a state-wide 
Alliance is conveying how different we are in remote Ceduna, 
compared to the more metropolitan-based service delivery 
locations. We are successful, however, in communicating the 
trends and challenges, we see that are unique to regional, rural 
and remote communities. The result is access to tailored and 
specialised support through the Alliance.

In addition to our DV program, our 4AP Safety and Wellbeing 
(SAW) service is a great initiative where we work with women and 
families who have experienced domestic violence. We also work 
with men who perpetrate violence as well as youth, helping them 
learn skills for the future. 

In October 2021, we successfully launched The Haven program 
after 11 months of planning and development. This Women’s 
Safety Hub in Whyalla is a volunteer-run initiative by Women’s 
Information Services (WIS), supported and hosted by Centacare 
CCSA. The Haven provides information and service referrals to all 
women. The service is free, confidential and can be either online, 
over the phone or in person. It also provides a space for women 
to visit, feel empowered and build confidence within themselves. 
Through weekly group activities such as scrapbooking and 
painting, women build a solid foundation of networks and friends 
within the community.

A successful recruitment drive saw The Haven commence with 
15 volunteers from many diverse backgrounds. With volunteers 
ranging in age from 28 to 82, their collective knowledge and 
experience combine to support and empower women throughout 
the community.

Since its inception, Centacare has now employed a Whyalla Haven 
Community Partner.

THE CHANGE IN CLIENTS FOR BOTH HOMELESSNESS 
AND DOMESTIC VIOLENCE AND FAMILY VIOLENCE
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Through community development, training and other services 
we provide training opportunities for our teams within 
Centacare and community stakeholders. This investment in 
education, capacity building and professional development is 
vital in maintaining high standards of services and delivering 
successful outcomes.

We’re continuing to eliminate accessibility barriers by delivering 
training and development opportunities face-to-face, online 
and using a hybrid approach. This year, we’ve trained 866 
participants, across 16 workshops, from over 40 organisations.

This year we also celebrated many firsts. New workshops and 
new delivery methods for training including:
• Youth Mental Health First Aid
• Our own internally developed Professional Boundaries 

Workshop
• Respectful Relationships, Bullying and Harassment
• Burnout and Compassion Fatigue

Our Contracted Services continue to support organisations, 
workplaces and their employees across our diocese. We offer 
a regionally-based Employee Assistance Program (EAP) that 
is designed to provide a comprehensive range of support 
services, at the core of which is highly confidential, short-term, 
professional counselling using evidence-based psychological 
interventions. Our Employee Assistance Program is recognised 
and endorsed by the National Employee Assistance 
Professional Association of Australasia.

COMMUNITY  
DEVELOPMENT, TRAINING  
AND CONTRACTED SERVICES

SERVICES
• Employee Assistance Program/

Mediation/Training

TRAINER CAPACITY BUILDING
We continue to invest in and building our 
teams with the addition of new qualified 
trainers for the following programs:

THIS YEAR, WE’VE TRAINED 
866 PARTICIPANTS, ACROSS 
16 WORKSHOPS, FROM 
OVER 40 ORGANISATIONS.

Safe Environments for Children 
and Young People

Therapeutic Crisis Intervention 
for Families

SafeTALK

Therapeutic Crisis Intervention
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TRAINING PROGRAM PARTICIPANTS

Safe Environments for Children and Young People 7 Hour 216

Safe Environments for Children and Young People 90 Minute Briefing 124

Burnout and Compassion Fatigue 104

Applied Suicide Intervention Skills Training 81

Responding to Abuse and Neglect - Education and Care 65

Safe Environments for Children and Young People 3 Hour Refresher 61

Youth Mental Health First Aid 52

Respectful Relationships, Bullying and Harassment 45

Professional Boundaries 21

Outcome Star 20

FOCCUS Facilitator Training 17

SafeTALK Workshop 17

Therapeutic Crisis Intervention for Families 16

Critical Incident Stress Management 10

Aboriginal and Torres Strait Islander Mental Health First Aid 9

Therapeutic Crisis Intervention 8
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Stacey Lawrie loves a professional challenge, whether it’s starting a newspaper or becoming a first-
generation farmer.

‘I have tried my hand at most jobs, from para-legal secretary to trainee accountant and pretty much 
everything in between,’ Stacey says.

‘I am most proud of my husband and I taking a risk to fulfill his farming dream when we purchased our 
first farming property back in 2011.

‘We have since added two adjoining properties to our portfolio along with share farm and lease land.’

Living with husband Darren and children Brayden, Kane and Rhianna at ‘peaceful, quiet’ Port Neill, 
Stacey has loved bringing back a vibrant and loved newspaper. She has been General Manager of the 
all-new, independently owned Eyre Peninsula Advocate since it started last year. It has been a whirlwind 
year and Stacey says outside of work she loves to step away from the deadlines and not rush.

‘Spending time with my family at sport or at home and enjoying holiday time together when we can is 
a highlight,’ she says.

For advertising and general enquiries, you can contact Stacey at 
stacey@epadvocate.com.au or 0427 455 291.

MEET OUR 
GENERAL MANAGER

STACEY 
LAWRIE

(08) 8622 7500
sales@epadvocate.com.au
www.epadvocate.com.au

KATH DUNN

THE Ceduna Country Women’s Associ-
ation branch hosted its June meeting in the 
Anglican Church hall, with two guest speakers 
from Centacare Country Catholic SA.

President Jenny Skinner welcomed seven 
members and accepted four apologies, being 
Judy Gregory, Susan Johnson, Di Thompson 
and Shirley Mahar.

She gave a very special welcome to the guest 
speakers, Tiana Mullan and Erica Bodger, who 
were very interesting speakers.

It is amazing how they started in Ceduna 
with one staff member and one support person, 
and now have 26 staff and more support people.

Jenny thanked both Tiana and Erica for 
giving their time and sharing with the group 
what is available in Ceduna and elsewhere in 
the community.

She presented the ladies with a gift.

‘Happy Birthday’ was sung to Amanda 
Hoffrichter and Claire Collins presented her 
with a chocolate.

Unfortunately, no members were able to at-
tend the SACWA state council meeting in June.

Claire and Alison Goddard’s handicraft 
ladies met in preparation for Table Day, which 
will be in the Ceduna RSL clubrooms on 
October 10 - it is sure to be a great day for all.

Judges for the competitions were Judy 
Gregory and Amanda.

The handicrafts saw Kath Dunn and Elaine 
Kloock finish on 10 points and Doreen Denton 
on nine, with Kath and Jenny on 10 points in 
the bloom competition and Doreen on nine.

A cuppa and afternoon tea was enjoyed by 
all to close out the afternoon.

The July meeting will be the branch’s 
annual general meeting, which will be hosted 
in the Anglican hall on July 10 at 1.30pm. All 
are welcome.

Erica Bodger and Tiana Mullan from Centacare Ceduna are presented with a gift 
from branch president Jenny Skinner. PHOTOS: KATH DUNN

Centacare insight at meeting

LUCA CETTA

CENTACARE Country Catholic SA hosted 
a recruitment day last Wednesday as it looks 
to expand its Ceduna team.

Staff members were on hand at the Ceduna 
Memorial Hall to discuss the work the organi-
sation does in town and the programs on offer.

Centacare’s Ceduna and Far West Coast 
manager Bec Tuohy said the day was a success 
and not only built awareness, but led to finding 
people interested in a potential role with the 
organisation.

“We had a number of people come through. 
The recruitment day attracted people to come 
in and have a look, so it was a good outcome,” 
she said.

“It gave people more awareness and we 
were able to take the names and contact details 
of people who were interested in working for 
Centacare.

“It was good to get people out there and to 
get their interest.”

She said the organisation currently had 
one opening in Ceduna, but there were more 
“coming up in the pipeline”.

Centacare Ceduna staff members Shaun Quayle and Tristan Wakefield at the Ceduna 
Memorial Hall last Wednesday. PHOTO: LUCA CETTA

Recruitment day a success

Claire 
Collins 
presents 
Amanda 
Hoffrichter 
with a gift for 
her birthday.
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TWO Port Lincoln residents
have shared the joy they
receive in being a kinship
carer and encourage others
to consider doing the same if
they can.

Foster and Kinship Carer
Week begins on Sunday,
putting the spotlight on all
foster and kinship carers and
their work to provide care
and support for children and

youth in need.
Richard and Tracy Lucas,

of Port Lincoln, (pictured)
have been kinship car-
ers for their one-year-old
granddaughter for the past
12months.

Mr Lucas said they were
approached by the Depart-
ment for Child Protection as
the girl's parents were not
in a position to satisfactorily

care for her.
Putting their plans to

travel around Australia in a
caravan on hold, the retired
couple have devoted their
time caring for the child.

"Once she came to us it's
beenwonderful, we have this
beautiful little girl here and
we just love her andwant her
to have the best opportuni-
ties in life," Mr Lucas said.

�e couple still have plans
to travel and plan to take
their granddaughter with
them, however they remain
focused on her needs and
have committed to her long-
term care, including main-
taining family contact.

For others considering
becoming carers, the couple
said there was a lot they had
gotten from the experience

and they have beenwell sup-
ported by the department.

"You've got to be in a po-
sition to do it and you've got
to have the right resources,
right time and got to have the
right (amount of) money to
do it," Mrs Lucas said.

"Caring forachildandnur-
turing the child to give them
the opportunity to learn and
grow has its own rewards."

Port Lincoln grandparents relish kinship carer experience

Local carers recognised
FOSTER carers and organi-
sations based on Eyre Pen-
insula were named among
more than 50 �nalists in the
inaugural South Australian
Child Protection Awards,
withone takingout anaward.

�e awards celebrate the
e�orts of child protection
partners including health,
education, the non- govern-
ment sector, philanthropists,
carers and volunteers who
have made a di�erence in
the lives of the state's most
vulnerable children and
young people.

�e winners were an-
nounced onWednesday.

Ceduna's Katina Karam
was named 'foster carer of

the year', with fellow locals
Dallas and Melissa Ballard
also �nalists, while Cen-
tacare Catholic Country
SA was nominated in the
'supporting families to stay
together' award and the 'in-
novation in child protection
regional SA' award. Other
�nalists included West Coast
Youth and Community Sup-
port in the 'improving health
and development outcomes
for children and young peo-
ple in care' award, and the
Department for Education's
Youth Justice Program in
Port Lincoln in the 'improv-
ing Education and learning
outcomes for children and
young people in care' award.

A foster carer for six years,
Ms Karam has provided
emergency short-term and
long-term care, and respite
care, for 10 children.

She normally provides
long-term care and currently
has three children aged �ve
to seven in her care, with her
for the past four years.

"�ere were children out
there in need of a stable
home to live in while their
parents cannot provide that.

"�e rewards of foster care
are watching the children
grow up, and seeing them
meet their milestones and
their personalities develop,
while the challenge would
be you never know how long

their placement will last."
�e Ballards have provid-

ed emergency, respite, short
and long-term care for eight
years and in addition to their
�ve children ranging from 12
to 29 years are three children
in long-term care ranging
from two to eight.

"It's nice to be recognised
for the things us carers do for
the children that come into
our care," Ms Ballard said.

"We have cared for over
20 children in our time as
carers. Sometimes you wake
up as a family of eight and by
bedtime you are a family of
nine or 10!"

Ms Ballard said they de-
cided to be foster carers be-

cause they had seen through
their respective jobs children
come into care in "sad and
sometimes scary situations".

Centacare chief executive
o�cer Dr Jen Cleary said it
was named as a �nalist due
to the hard work of sta�.

"We were honoured to
�rstly be nominated and
secondly to be a �nalist - it
is all down to our sta� who
work really hard and work at
an extremely high level, and
we couldn't be more proud
of them," she said.

Acting chief executive
Tony Perks said West Coast
Youth and Community Sup-
port was surprised, yet proud
to be a �nalist.

"We all come to work each
day to try to better the lives of
young people in the commu-
nity and things like this show
whatwe're doing isworking."

�edepartment's program
based at Port Lincoln High
School involves a small team
dedicated to ensuring that
young people in detention
are given specialist and ded-
icated support as they transi-
tion in and out of detention
and the Youth Justice system.

"�e small team of sta�
work closely with other local
government and non-gov-
ernment agencies to ensure
the safety, wellbeing and ed-
ucation for these vulnerable
young people," they said.

Pre-bookings are essential and
can be made online or via phone.

08 8683 1199 | lincolncinema.net

WEDNESDAY 8TH SEPTEMBER

4:00PM DON’T BREATHE 2 (MA15+)

6:00PM RESPECT (M)

8:45PM SHANG-CHI AND THE LEGEND

OF THE TEN RINGS (M)

FRIDAY 10TH SEPTEMBER

10:00AM
REMINISCENCE (M)

6:15PM

12:30PM RESPECT (M)

3:30PM SHANG-CHI AND THE LEGEND

8:45PM OF THE TEN RINGS (M)

SATURDAY 11TH SEPTEMBER

10:00AM SHANG-CHI AND THE LEGEND

6:15PM OF THE TEN RINGS (M)

12:45PM
REMINISCENCE (M)

8:45PM

3:15PM RESPECT (M)

SUNDAY 12TH SEPTEMBER

10:00AM PAW PATROL: THE MOVIE (G)

11:45AM RESPECT (M)

2:30PM SHANG-CHI AND THE LEGEND

OF THE TEN RINGS (M)

5:00PM REMINISCENCE (M)

WEDNESDAY 15TH SEPTEMBER

6:15PM REMINISCENCE (M)

8:45PM SHANG-CHI AND THE LEGEND

OF THE TEN RINGS (M)

UPGRADE
FOR LESS

australiancoupons.com.au

Tech coupons, discounts and promo codes
available now at
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ABC NEWS 
FOODBANKS IN REGIONAL SOUTH 
AUSTRALIA EXPERIENCE RECORD-BREAKING 
DAYS AS COST OF LIVING SOARS

ABC NORTH AND WEST 
HOW TO COOK 
KANGAROO TAIL

PORT LINCON TIMES 
LOCALS NAMED AS 
FINALISTS IN SA CHILD 
PROTECTION AWARDS

WHYALLA NEWS 
SAFE HAVEN FOR 
WHYALLA WOMEN

OTHER ARTICLES
• Funding to assist two West Coast projects
• Ceduna carer Katina Karam named foster 

carer of the year

OTHER ARTICLES
• Young guns Hayden and Turbo up for 

Child Protection Award
• Michele Storic named Bis Whyalla 

Business Woman of the Year
• Community gather for NAIDOC Week | 

PHOTOS
• Sustainable fundraising effort
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TASMANIANS Phil and 
Joyce Ogden have been in-
volved in tandem riding for 
years, but never did they en-
vision crossing the Nullarbor.

The couple pedalled its 
tandem bicycle into Ceduna 
last week, as part of a journey 
from Perth to Adelaide - a trip 
of more than 2700km - on a 
fundraiser to support Rotary’s 
End Polio Now campaign.

What started as an idea 
Phil had after hearing about 
a similar trek grew into the 
possibility of undertaking a 
ride that allowed the Ogdens 
to raise money and awareness 
in the fight against polio.

“I was not keen on him 
doing it on his own, but didn’t 
have the desire to do it. We 
talked about it and then decid-
ed to do it as a charity ride,” 
Joyce said.

The couple have long been 
supporters and donors to the 
End Polio Now cause since 
first hearing of the worldwide 
campaign, and for Phil there is 
also a personal tale to it.

The retired doctor said his 
brother recently informed him 
that he had polio as a youngster, 
something Phil did not know.

“My brother was in hospital 
for six weeks when I was five 
and I had no idea he had polio,” 
he said.

“It can also bite you years 
later and my brother has it, 
he was labelled with chronic 
fatigue, but it is post-polio 
syndrome.”

The Ogdens have been part 
of Rotary for many years and 
saw this as an opportunity to 
support the campaign.

“We have supported the 
fight against polio over the 
last 10 years, as it is possibly 
the only disease that can be 
completely eradicated by vac-
cination,” Phil said.

“If we can immunise all on 
the planet, we have a shot to 
eradicate polio forever.”

They said awareness of 
polio had waned, however 
with cases still present in the 
world it was vital to do what 
they could.

“We have met people who 
were vaccinated for polio as 
a baby, yet don’t know about 
polio at all,” Joyce said.

The Ogdens - who have 
been averaging about 100km a 
day on the tandem bicycle - had 
a day of rest upon arriving in 
Ceduna last Wednesday, before 
setting off again on Friday.

Their next destination was 
Streaky Bay, before returning 
to Eyre Highway and continu-
ing towards Port Augusta and 
through to Adelaide.

Along the way they have 
met with Rotary clubs in Perth 
and Kalgoorlie, and will meet 

with South Australian clubs 
from Whyalla - with members 
to join them at Iron Knob - Port 
Augusta, Port Pirie, Clare and 
Gawler, as well as at the final 
destination in Adelaide.

Joyce said it was much cold-
er and wetter along the Nullar-
bor than they had anticipated, 
but said they were thrilled to 
meet “some fabulous people 
doing extraordinary things” 
along the way.

They are about halfway to 
their funding goal of $40,000.

As of last Friday, a total of 
$17,015 had been raised, with 
more money pledged by their 
local Rotary club in Launces-
ton upon their return home.

In addition, the Bill & 
Melinda Gates Foundation, 
which has a long-standing rela-
tionship with Rotary, will give 
twice the final amount raised.

“We have never done an-
ything like this before and 
didn’t know what to expect,” 
Phil said.

The couple said they were 
grateful to those who had do-
nated to the cause.

“We want to spread the word 
and raise as much as we can, as 
the younger generations need 
to realise how awful polio is,” 
Joyce said.

To donate to the cause, visit 
rotary9830.org.au/programs/
end-polio-now.

2700km tandem ride for a good cause

Phil and Joyce Ogden were in Ceduna last week as part of their End Polio Now 
tandem bicycle ride from Perth to Adelaide. PHOTO: LUCA CETTA
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ADVERTISING FEATURE

FROM humble beginnings in 1996, Cen-
tacare Catholic Country SA (CCCSA) has 
expanded its reach in Ceduna to provide a range 
of social services and programs which support 
vulnerable people in the community.

When the organisation opened its doors in 
Ceduna, it did so with two staff members and one 
program. Today it offers more than 10 different 
programs and employs 26 staff members, and is 
looking to welcome more people into the family.

Services provided in Ceduna include home-
lessness support, domestic violence support, 
financial counselling and capability, foster care, 
and emergency relief, plus more.

This has ensured Centacare is an integral 
part of the town’s social fabric.

Centacare’s Ceduna and Far West Coast 

manager Bec Tuohy said staff were dedicated 
to helping people within the community.

“CCCSA is a Catholic ‘for purpose’ organ-
isation that provides services to some of the 
most vulnerable people within the community. 
We are a service that people reach out to when 
they need support,” she said.

“We believe all people should be treated 
with dignity and respect.”

Centacare is looking to expand its Ceduna 
team and will be hosting a recruitment day at 
the Ceduna Memorial Hall on Wednesday, June 
22, which will showcase the work it does and 
the programs on offer.

Bec said it was a chance to do something 
outside the box.

“Over the past year, we have had several po-
sitions advertised and with workforce shortages 
right across South Australia, we decided to be 
creative and try something different, hence a 
recruitment day,” she said.

“Throughout the day we will have different 
staff available to talk to potential candidates 
who may be interested in applying for roles with 
CCCSA. Anyone in the community is welcome 
to come and see us on the day.”

Centacare’s chief executive officer Dr Jen 
Cleary said it was an opportunity to provide 
an insight into the work the organisation does.

“We have got a great office in Ceduna and 
are committed to the Ceduna community, and 
to local employment,” she said.

“We want to make sure the people we employ 
live where they work and work where they live.

“That is also the thought behind the recruit-
ment day - it is a chance to be open with the 
community and let them know what we do.”

Of the benefits to working at Centacare, Bec 
said it was a “family orientated organisation” 
with a “positive culture”.

“CCCSA offers flexible, family oriented 
working arrangements, salary packaging 
arrangements, competitive remuneration and 
opportunities for professional development.”

Centacare Ceduna staff members Dianne Hill, Hayley Manning, Bec Tuohy and Carol 
Chick. PHOTO: LUCA CETTA

Centacare looking to grow Ceduna family
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AUDITOR’S INDEPENDENCE DECLARATION 
AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS COMMISSION ACT 2012  
 
 
 
To the Directors of Centacare Catholic Country SA Limited: 
 
As lead auditor for the audit of Centacare Catholic Country SA Limited for the year ended 30 June 
2022, I declare that to the best of my knowledge and belief, there have been: 
 
+ no contraventions of the independence requirements of S.60-40 of the Australian Charities and 

Not-for-profits Commission Act 2012 in relation to the audit; and 
 

+ no contraventions of any applicable code of professional conduct in relation to the audit. 
 
 
 
 
ACCRU+ HARRIS ORCHARD 
 
 
 
LUKE BOLLMEYER 
DIRECTOR 
 
Dulwich, 8 December 2022
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INDEPENDENT AUDITOR'S REPORT  
TO THE MEMBERS OF CENTACARE CATHOLIC COUNTRY SA LIMITED 
 
 
 
Opinion  
We have audited the financial report of Centacare Catholic Country SA Limited (the Entity), which 
comprises the statement of financial position as at 30 June 2022, the statement of comprehensive 
income, statement of changes in equity and statement of cash flows for the year then ended, and notes 
to the financial statements, including a summary of significant accounting policies and director’s 
declaration. 
 
In our opinion the financial report of Centacare Catholic Country SA Limited has been prepared in 
accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, 
including: 
 
(a)  giving a true and fair view of the registered entity’s financial position as at 30 June 2022 and of its 
financial performance and cash flows for the year ended on that date; and 
 
(b) complying with Australian Accounting Standards and Division 60 of the Australian Charities and Not-
for-profits Commission Regulation 2013. 
 
Basis for Opinion  
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor's Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Entity in accordance with the ethical 
requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for 
Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. 
We have also fulfilled our other ethical responsibilities in accordance with the Code and the 
independence requirements of Division 60-40 of the Australian Charities and Not-for-profits Commission 
Act 2012. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 
 
Responsibilities of Management and Those Charged with Governance for the Financial 
Report  
Management is responsible for the preparation and fair presentation of the financial report in 
accordance with the financial reporting requirements of the Australian Accounting Standards and 
Australian Charities and Not-for-profits Commission Act 2012 and for such internal control as 
management determines is necessary to enable the preparation and fair presentation of a financial 
report that is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, management is responsible for assessing the Entity's ability to continue 
as a going concern, disclosing, as applicable, matters relating to going concern and using the going 
concern basis of accounting unless management either intends to liquidate the Entity or to cease 
operations, or has no realistic alternative but to do so. 
 
Those charged with governance are responsible for overseeing the Entity's financial reporting process. 
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Auditor's Responsibilities for the Audit of the Financial Report  
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report. 
 
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgment and maintain professional scepticism throughout the audit. We also:  
 
++ Identify and assess the risks of material misstatement of the financial report, whether due to fraud 

or error, design and perform audit procedures responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting from error, as fraud 
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal 
control.  

 
++ Obtain an understanding of internal control relevant to the audit in order to design audit procedures 

that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Entity's internal control.  

 
++ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by the directors.  
 
++ Conclude on the appropriateness of the directors' use of the going concern basis of accounting and, 

based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Entity's ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditor's 
report to the related disclosures in the financial report or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of 
our auditor's report. However, future events or conditions may cause the Entity to cease to continue 
as a going concern.  

 
++ Evaluate the overall presentation, structure and content of the financial report, including the 

disclosures, and whether the financial report represents the underlying transactions and events in 
a manner that achieves fair presentation.  

 
We communicate with the directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.  
 
 
 
ACCRU+ HARRIS ORCHARD 
 
 
 
LUKE BOLLMEYER 
DIRECTOR 
 
 
Dulwich, 9 December 2022



Thank you to all our staff who submitted 
photos throughout the year. We have 
loved showcasing them in this report.
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