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CHAIR MESSAGE

The period of this report has included the most significant
pandemic the world has seen since 1919, with the emergence
of the coronavirus known as Covid-19. The Board has been
very appreciative of the rigorous approach adopted very early
on in the pandemic by our Chief Executive Officer, Dr Jen
Cleary. Jen proposed that the best approach would be to “go
hard and go early”. Jen and her senior team ensured that the
whole Centacare family understood the situation, with its
potentially very serious risks. They constructed a regime of
hygiene, working from home, rotation of leadership and care
for the vulnerable. They brought the staff along with them, in
such a way that the staff were motivated and consistent in the
precautions they took. At the same time, staff were enabled to
carry out their work at their usual high standard, ensuring that
all our clients were served professionally and effectively. The
greatest benefit to clients, as to our staff, was to remain
healthy and free of the virus throughout the time.

Within the Board itself, we have rejuvenated the
Executive Committee, with Mr Michael Preece accepting
appointment as the Deputy Chair of Centacare. The
Board has also decided to implement a Finance and Risk
Committee.This is in line with best practice, and was also
proposed in the most recent Quality Assessment.
The Board has been very satisfied with the financial
performance of Centacare this year. In an increasingly
competitive environment, the agency has made a small
but significant surplus for the year. We have also grown
our income for Fee for Service work. These are factors
that contribute immeasurably to the longevity of an
organisation providing services across a very broad
region like ours, and where there are many areas of
profound need, and where traditional funding sources
may not be taken for granted.

Even when the risk appeared to be easing in the middle of
May, Jen ensured that there was a phased reinstatement of
procedures, to minimise the risk to staff and clients of
Centacare.

On behalf of the Board I express our thanks to Dr Jen
Cleary for her outstanding leadership of the
organisation, and in particular her decisive, effective and
early response to the emerging Covid-19 event. I also
thank Bishop Gregory O’Kelly SJ, the Bishop of Port Pirie,
for his support of Jen and the agency, and for his careful
listening and attention to the insights of the Board.
Thanks very much to the Board members, who share
their time and expertise on a purely voluntary basis, and
who are always available to me even at short notice for
the consideration of various issues or decisions.

As part of ensuring the future sustainability of the organisation,
the CEO conducted a thorough and professional assessment
of the wage structures of Centacare. This resulted in a more
accurate matching of job descriptions with award levels. A
careful and respectful process of consultation with staff
included a consistent invitation for staff to provide feedback
about the project, and this contributed to the positive
outcome. The major outcome of the assessment has been for
Centacare to be able to increase our staff numbers, to meet
the needs of our growing numbers of clients and programs.

Fr Jim Monaghan
Chair, Board of Centacare Catholic Country SA

Centacare continued our focus on providing training across
our region, where the distances between major centres may
make it difficult for people in smaller communities to access
the training necessary for their work or their community
organisations. We continue to grow in our capacity to provide a
range of courses, and the list of organisations seeking our
training services also continues to grow.
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CEO MESSAGE

Our Organisation

Our staff have been involved in supporting research of
relevance to our services and our clients. Nationally, we
supported and participated in the CSSA ‘Mapping the
Potential’ research, which has mapped disadvantage by
federal electorate across four domains. Alongside this,
we supported a study on ‘Slavery and Slavery-like
practices in South Australia’ undertaken by Flinders
University College of Business, Government and Law.

We continue to grow, and we have seen a significant
increase in the services we are providing in our
communities this year. Importantly, we are a strong
Catholic identity and provide a positive presence in our
communities, modelling the Principles of Catholic Social
Teaching that better enable us to respond to the needs
of those we serve.

Whilst there have been several training initiatives that
have supported the growth of our staff, one of our major
undertakings has been the commitment to ensure our
entire staff across all offices have received training in
‘trauma-informed’ practice. It is critical that wherever
someone requiring a service from us touches our
organisation, they will receive a trauma-informed
response from that very first contact and throughout
their journey with us. We will continue this commitment
into the new year.

Our senior leaders have worked hard to support our
new ‘place-based’ model of service delivery and in
supporting our staff to embrace the new ways of
working. Our staff are adapting to the changes, and we
see strong evidence that our primary aim of providing
‘wrap-around’ services that are cognisant of the unique
needs of each community are being realised and
supported.
We continue to engage nationally with Catholic Social
Services Australia, and our fellow Catholic Agencies
across Australia. CSSA continues to provide leadership in
national research and, as members, it is excellent to
hear that Catholic voice in the public square. Support
and advocacy through CSSA was particularly important in
advocating strongly for our communities for support
measures during the worst of the Covid-19 pandemic.

This year, we have also invested in upskilling key
program staff in the provision of low intensity mental
health services. At completion, our staff will be ready to
provide these services in our regional communities. We
are working closely with our Country SA PHN to ensure
we position our services to best meet the needs of our
communities whilst ensuring we are not duplicating
services currently provided.

Our People
During this year, we have increased our marketing of
EAP services and committed funds to support our staff
to develop specific skills to grow this program across the
region. Nine staff were to undertake mediation training
this year, to support the growing need for these services
across the region. However, Covid-19 has delayed this
training to the 2020-21 year, and it will be a priority to
complete in the 2021 year.

Our new strategic plan has a very strong focus on
strengthening our workforce through further supporting
our staff to ensure we maintain well-qualified and
vibrant staff with the relevant skills to support the
service delivery needs of our unique communities and
the requirements of our funding. Our staff are accessing
evidence-based, high-quality training that ensures we
remain at the forefront of contemporary and best
practices in service delivery.
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Our Strategy

Embracing a culture of innovation, we continue to
develop existing programs and maximise opportunities
to trial new services. This year saw a continuation of our
aged care counselling trials and we now have relevant
data to support the development of the trial into an
active program, for which we will vigorously pursue
funding. Our school counselling services have grown and
developed to the point that this program is now one of
our largest, with staff working across the region in our
Catholic schools and increasing our presence in public
schools.

This year saw the end of our current Strategic Plan, and
we have undertaken an extensive process with our Board
and staff to develop our new strategic goals. Our four
strategic themes are ‘Children and Young People’,
‘Families and their Relationships’, ‘Our Communities’ and
‘Sustaining and Nourishing our Organisation.’ Within
each of these themes, we have developed goals,
objectives and actions to accomplish an effective and farreaching strategy which is underpinned by Catholic
Social Teaching and the values we derive from who we
are.

The impact of Covid-19 across our operations has been
significant. Like all organisations, we have had to adjust
our operations to accommodate the new world of
physical distancing, hygiene and PPE. We made the
decision early to respond to the dynamism that was the
hallmark of the early days of the pandemic. We very
quickly identified roles that could be undertaken from
home and rapidly deployed these positions off-site to
enable that to occur. Our staff have been magnificent in
their response to the pandemic and continued to deliver
services in creative and new ways under sometimes very
difficult and trying circumstances. Our leadership too,
has been steadfast and strong, ably supporting our
operations and very much a part of decision-making.
Good communication across the organisation has been
paramount in maintaining the confidence of our staff.
Whilst the pressure and stress has somewhat reduced
given the fortunate circumstances in South Australia, we
have been mindful that complacency is not an option,
and remained vigilant with our WHS measures. We will
continue to monitor, and we will support and encourage
our staff to take up vaccinations as they become
available in our communities.

We continue to work closely with our State and
Australian Government partners and with other
agencies. One of our major communication strategies
this year, has been to increase our representation on
boards, committees and peak bodies of relevance. Our
senior managers and practitioners are taking an active
role in ensuring we contribute to these groups and that
our clients and communities benefit from that
participation. Our work with other agencies has resulted
in collaborations for major tenders and to lobby
powerfully for issues of relevance in our communities.
We have contributed toward submissions and/or
participated in a range of reviews, parliamentary
enquiries, and peak body surveys, ensuring that we are a
credible voice for regional, rural and remote
communities and the issues that impact services and
their delivery in these areas. Our submissions and
participation include:
• Contributing to the Australian National Audit Office
(ANAO) – National Indigenous Australians Agency review
• A submission to Australian Securities Investment
Commission (ASIC) – Financial Capability Strategy
Monitoring and Evaluation
• Commitment to the South Australian Food Relief
Charter
• A submission to the Review of the Sector Support and
Development Program (Commonwealth Home Support
Programme)
• Participation in Consultation Workshop National Centre
for Prevention Child Sexual Abuse 2019
• Contributions to the Attorney Generals Department Families and Children Expert Panel Survey
• SA Mental Health Commissioner’s Report on Visit to
Lower Eyre Peninsula and Ceduna
• State Economic References Committee – Regional
Inequality in Australia.

Financial Position
We commenced the 2019-20 financial year in a good
position. Despite the impact of Covid-19, we have
maintained our strong equity position, with significant
investment in information communication technology,
training and development and infrastructure. We finished
the year with a sound financial result and a significant
net surplus. This surplus was possible due to some late
grants; some salary savings from unfilled or late-filled
positions, the Australian Government Covid-19 supports
and some unbudgeted funding grants.
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Infrastructure

Point Lowly Lighthouse
Nicole Linsell

This year has also seen us complete the purchase of
a building in Ceduna from which to deliver our
services, after many years of operating from a
leased property. Renovations will commence in the
new financial year, and the property will be ready
for occupation by December 2020.
We continue to invest in our properties across the
region, and have further increased the footprint of
our Whyalla Head Street office to support the
growth and development that has occurred. During
this year, we have significantly changed our
operations across the Northern Region, and have
been working to more closely align our two Port
Augusta offices.
Closing Remarks
I thank our Bishop Greg O’Kelly, our Chair Fr Jim
Monaghan and our Board Members for their
ongoing work and diligence. The value of the
support we have received from the Board in this
extremely challenging year cannot be overstated.
We are very grateful to have such strong and caring
leadership.
I continue to reflect on the wonderful privilege of
leading Centacare Catholic Country SA and the joy
that the achievements of our staff bring. Their work,
and the confidence with which they perform it, is a
testament to the strength of our organisation.
Knowing our purpose and living that purpose every
day in the provision of services to the most
vulnerable in our communities, reminds us that we
are one of the very positive faces of the Catholic
Church in our communities.
I give thanks for God’s Grace in the year that has
been, and pray that we may discern God’s purpose
for the year to come.
And finally, in a year that has been like no other,
and change has been constant, I will finish with:
“Our life is a constant journey, from birth to death.
The landscape changes, the people change, our
needs change but the train keeps moving. Life is the
train, not the station”. ‘Paulo Coelho’.
Dr Jen Cleary
Chief Executive Officer
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COMPREHENSIVE INCOME STATEMENT SUMMARY
GROSS INCOME
Donations and bequests
Revenue from providing goods or services
Revenue from government including grants
Revenue from investments:
All other revenue:
Total revenue

$17,978.00
$629,485.00
$13,429,294.00
$17,929.00
$164,928.00
$14,259,615.00

Total gross income

$14,259,615.00

EXPENSES
Employee expenses
Interest expenses
All other expenses

$10,207,333.00
$25,733.00
$3,159,217.00

Total expenses

$13,392,283.00

Net surplus

$867,332.00

BALANCE SHEET EXTRACT
ASSETS
Total current assets
Total non-current assets

$3,579,610.00
$5,383,311.00

Total assets

$8,962,921.00

LIABILITIES
Total current liabilities
Total non-current liabilities

$3,045,502.00
$1,199,056.00

Total liabilities

$4,244,558.00

Net assets/liabilities

$4,718,363.00

Ceduna
Jen Cleary
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CHILDREN AND
YOUNG PEOPLE

FAMILY BASED CARE
SPECIALIST
Specialist Foster Care provides an intensive level
of support for carers, who care for children with
higher care needs who are under the
guardianship or custody of the Department for
Child Protection. In Specialist Care – Foster Care,
there is a high focus on therapeutic parenting
and the understanding of childhood trauma and
development.

Key Achievements:
8 Specialist households caring for 9 children.
Keeping siblings together - One home has 3 siblings, 2 of which
are within the specialist program.
All specialist carers are provided with and have completed the
Therapeutic Crisis Intervention - Families training to gain higher
therapeutic skills for parenting.

GENERAL
General Family Based Care provides placements across our region for children aged
between 0 to 18 years of age who are under the guardianship or custody of the
Department for Child Protection. Care options include respite, short term, long term, and
emergency care. The service provides support to General or Specific Child Only households
and the team works within our communities to recruit and assess potential foster carers, to
grow our carer households across the region.
The service is essential in supporting the Department for Child Protection in delivering safe
home-based care options for young people in the care system. Foster Care provides
children and young people with a safe, nurturing, and therapeutic environment to thrive
within.

Key Achievements:
56 Foster Carers
149 Children provided
with care arrangements
35 emergency placements
75 long term placements
maintained
99 respite placements
39 Short term placements

Mosaic Cuttlefish, Whyalla Beach
Vickie Hart
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SCHOOL ATTENDANCE
The School Attendance Program works with families
that have school aged children living in the Davenport
Community, to support the children and their families
to improve and maintain school attendance and
academic achievement.
The program exists to reduce barriers and
disadvantage for children and their families living in
the Davenport Community by assisting with increased
school attendance and academic achievement.

Key Achievements:

25 Aboriginal and Torres Strait Islander families supported
with National Families Week Activity Packs.
Families supported with referrals to other CCCSA
Programs/services within the community.
Project Officer spending more time at Carlton R-9 school to
support students in class as well as pre and post school.
Telehealth Engagement with families throughout COVID-19
Lockdown.

SCHOOL COUNSELLING
The School Counselling program provides proactive and responsive social and
emotional support to students and families through therapeutic counselling,
advocacy and support, referral management and group education and training
initiatives. These services are provided through an integrated model within the
school community to increase availability, access and for alleviating the stigma
associated with seeking help.
Australian research demonstrates that half of the population will experience mental
health signs/symptoms and meet the diagnosable criteria for a mental health illness
before the age of 18. School counselling is an early intervention initiative to provide
onsite accessibility within schools to young people. The aim is to alleviate and
mitigate mental health challenges and promote the development of wellbeing and
the building of resilience, supporting young people’s education and wellbeing
journey.

Key Achievements:

Delivery of 21 educational
workshops across the region,
including “Whats the Buzz”,
Mental Health Coping
Strategies, Managing Stress
and Changes through COVID19, Year 12 Stress
Management.
Eight local and regional
schools with contracted school
counsellors based onsite.

Whyalla
Anne Rosewarne
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RESIDENTIAL CARE
Residential Care provides supported services for children and young people who are unable to live in their home
environment or who could not be matched with a family based placement. Residential Care can offer emergency, short term
and long term care to meet the demand around limited foster and specialist carers in South Australia. This model of care is
tailored to prepare children and young people to successfully transition to family based/long term care and/or independent
living.

TRANSITION TO ADULT
LIFE INTENSIVE PILOT
The Transition to Adult Life Intensive Pilot
(TALI), supports and advocates for young
people who are between 15 and 25 years of
age who have been a minimum of 6 months
in kinship, foster, residential or commercial
care to live well and independently. Young
people are provided with case management
support that is tailored to individual needs
and are also supported through their journey
with a Peer Mentor who has lived experience
with the care system.

Key Achievements:

122% above referral intake KPI has been achieved.
18 young people provided with support and advocacy.
Through collaborative assessment, an increase in wellbeing and
independent living capacity was demonstrated by all young people
engaged with the program.
All participants stated that they found the pilot useful and that is
supporting them to achieve their goals and become independent.
Participants most valued the interaction with their peer mentor, as
they felt like they had a friend helping them rather than a worker
telling them what to do.
Spencer Gulf
Jen Cleary
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FAMILIES AND
RELATIONSHIPS

COMMUNITY SERVICES
SUPPORT PROGRAM
Community Services Support Program (Families with Children) provides
family support and early intervention initiatives to families with children
and vulnerable youth within the local Whyalla community and surrounds.
Whyalla has been recognised as an area of high need for early
intervention and family support services within South Australia, with data
highlighting disadvantage for children in this area. This service acts as an
interface for vulnerable families to access community connection and
education to support the improved outcomes for children in the local
Whyalla community and surrounds.

Key Achievements:
193 households with 413 children provided
with service/assistance.
186 families attended Breakfast Week
leading up to Christmas.
130 families registered to receive a Family
Pack, an innovative way of 'delivering' an
event to households during the COVID-19
period, as part of National Families Week.

DOMESTIC AND
ABORIGINAL FAMILY
VIOLENCE
The Domestic and Aboriginal Family Violence Service Program, operating in Ceduna offers
holistic, individualised support underpinned with risk mitigation and safety planning for
women and children who are affected by domestic or family violence. The service also
provides crisis accommodation for women and children when they are unable to return
home.
Domestic and family violence which can lead to domestic homicide is the number one cause
of preventable death in Australia. As a service we respect that a woman is the expert in her
own safety and that only the person perpetrating violence can stop the violence. For this
reason, we work within a risk and safety model to support the woman’s choice to remain in, or
leave, the relationship safely.

Key Achievements:

Provided services for
131 clients.
80% engagement rate
to support referred
clients.
66 women and 48
children
accommodated at the
Safe House Crisis
Accommodation.
Burra
Anne Rosewarne
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DOMESTIC VIOLENCE
CRISIS ACCOMMODATION
40 BEDS PILOT
The Domestic Violence Crisis Accommodation 40 Beds Pilot
provides safe, affordable accommodation for women and children
experiencing domestic/family violence, and is an alternative to the
Emergency Accommodation program.
This Pilot is aimed at providing an emergency accommodation
alternative to women and children who have a medium to high risk
score on the Family Safety Framework Domestic Violence Risk
Assessment form. The service provides intensive outreach support
to women and children, high needs case management with a focus
on an exit pathway of safe, sustainable accommodation for women
and children, and referrals for counselling and therapeutic support.

Key Achievements:

13 clients (six women and seven children)
accessed the service.
Six housing exits facilitated into long term stable
accommodation.
Average time spent at the Domestic Violence
Crisis Accommodation Pilot is 60 days on an
extension due to waiting for housing availability.
Ceduna Domestic Violence Crisis
Accommodation Pilot has some of the highest
housing outcomes for Domestic Violence Crisis
Accommodation Pilots across the state.

FAMILY AND
RELATIONSHIP SERVICES
Family and Relationship Services strengthen family relationships, prevent breakdown and
ensure the safety and well-being of children through the provision of broad-based
counselling and education to diverse family groups.
The objectives of Family and Relationship Services are to support through early intervention
and prevention, and provide targeted support during critical family transition points;
including formation, extension and separation.
The service exists to support people in the community with life stresses and general mental
health issues. There is ongoing demand for this service with people reaching out, either
through self-referral or referral from their GP or employer.

Key Achievements:
611 clients accessed the
service, comprising 405
females and 206 males.
13.3% of clients identify
as Aboriginal or Torres
Strait Islander and
21.3% report having a
disability.

Whyalla Marina
Vickie Hart
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FAMILY PRESERVATION
Family Preservation provides detailed in-home support
to preserve and strengthen family relationships to
ensure that children and young people reside in a safe
and stable home environment.

Key Achievements:
12 families referred to the service, including 30 children.
6.7% of clients identify as Aboriginal or Torres Strait Islander.
1020 hours of support offered.

FAMILY RELATIONSHIP
CENTRE
The Family Relationship Centre offers mediation for separated
families where children are involved, child inclusive mediation for
children aged 10+ and property mediation.
This service is designed to support families to develop child focussed
parenting plans, without the need to have Family Court involvement,
where it is safe and reasonable to do so.

Key Achievements:

455 clients.
10% of clients identified as Aboriginal or
Torres Strait Islander.
97 child-focussed information sessions held.
69 Family Dispute Mediations held.

Ceduna
Rebecca Tuohy
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REGIONAL FAMILY
DISPUTE RESOLUTION
Regional Family Dispute Resolution Services assist families to reach agreement and
resolve disputes related to family law issues, child and property related matters;
outside of the court system. Services may also include the provision of counselling
and group work as part of meeting the needs of separated families in their
community. The objectives are to assist separating families in regional areas to
resolve disputes related to separation and divorce and improve their postseparation relationships and to improve people’s management of issues relating to
separation and divorce.

Key Achievements:

100 clients (76 females and 24
males) accessed the service.
9% of clients identify as
Aboriginal or Torres Strait
Islander and 18% report having
a disability.

REUNIFICATION
The Reunification Program works with families who have had their children removed for their
safety and wellbeing. When a family becomes separated following child protection concerns,
the Reunification Program provides high-quality case management and therapeutic, practical
and culturally responsive supports that aim to improve parenting capacity and family
functioning, so that children and young people can be reunified safely and permanently with
their families.

Key Achievements:
5 children were
successfully reunified
with their biological
families.

Port Broughton
Emma Arbon
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TARGETED INTERVENTION
SERVICE
Targeted Intervention Service provides practical and therapeutic in-home
support and group work and links families to community networks and
supports.
The service exists for children and young people who have entered the child
protection system or at risk of entering the child protection system. There
are many issues that impact family functioning that may lead to child
protection concerns, where a therapeutic approach can be effective.

Key Achievements:

44 families referred.
108 children accessed the service.
13 children identified as Aboriginal or
Torres Strait Islander.
1,347 hours of support offered.
19 different referral pathways accessed
into the service.

Point Lowly Lighthouse
Vickie Hart
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OUR COMMUNITY
WELLBEING

ABORIGINAL AND TORRES
STRAIT ISLANDER SUICIDE
PREVENTION PROGRAM
The Aboriginal and Torres Strait Islander Suicide Prevention Program
provides mental health and suicide prevention services, including
training, support, case management, education and referrals for
Aboriginal and Torres Strait Islander people who are at risk of suicide.
The Program represents a renewed approach to suicide prevention as
outlined in the National Suicide Prevention Strategy.

Key Achievements:
79 Aboriginal and Torres Strait Islander
people provided with a supportive service to
mitigate the risk of suicide.
Staff member trained in ‘Aboriginal and
Torres Strait Islander Suicide Prevention
First Aid’ Train the Trainer.
‘Outstanding Service/Organisation Award’
NAIDOC 2019.

ASSISTANCE WITH CARE
AND HOUSING FOR THE
AGED
The Ceduna Assistance with Care and Housing for the Aged Program
provides assistance with care and housing for people aged 50 years
and over (45 and over for those identifying as Aboriginal and/or Torres
Strait Islander).
A significant aspect of this service is to support and advocate for
clients with a broad range of housing providers. The service is
underpinned by the principle of supporting clients in increasing their
capacity, skill and independence in maintaining long term successful
tenancies.
Pichi Richi Steam Locomotive, Port Augusta
Jen Cleary
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Key Achievements:
33 clients supported through the service.
Long-term housing outcomes for four clients.
Three clients who were at risk of lease
terminations, assisted with managing
hoarding and squalor to maintain their
housing.
Clients were assisted to access Wyatt grants
for furniture.

EMPLOYEE ASSISTANCE
PROGRAM
The Employee Assistance Program (EAP) provides services across much of
the state, including the Yorke Peninsula and Lower North, Far North, Central
Eyre Peninsula and West Coast regions. The program provides counselling
to address the needs of organisations and their employees through a
comprehensive range of services, at the core of which is short-term,
professional counselling using evidence-based psychological interventions.
Qualified and experienced counsellors assist employees and their families
with a range of personal and/or work-related issues that may affect job
performance.
Centacare Catholic Country SA Employee Assistance Program is the only
region-based provider for Employee Assistance Services. Practitioners live
and work within the regions that they are servicing. Their local knowledge of
the social and economic environment of client communities gives them
unparalleled insight in supporting clients.

Key Achievements:
544 counselling appointments delivered
across the region.
Two new contracts/MOUs executed with
a total of 17 contracts/MOUs for the
provision of services held across the
region.
Active EAPAA member and contributed
with recommendations to the Royal
Commission Report on Mental Health
responding within the sector.

Mt Ive Station, Gawler Ranges
Jen Cleary
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FINANCIAL WELLBEING
& CAPABILITY
FINANCIAL COUNSELLING
Qualified Financial Counsellors across our region provide information, advice and advocacy to people who are experiencing
financial difficulty. Support ranges from creating budgets, negotiating with creditors, accessing dispute resolution services,
bankruptcy, accessing concessions and available grants and providing options for clients to make informed decisions
regarding their financial journey.
Our professionals maintain knowledge and skills through continued professional
development to meet membership standards with the South Australia Financial Counsellors Association.
This service exists to support people who are struggling financially or need support navigating the complex systems that
surround their finances.

Key Achievements:

FINANCIAL
CAPABILITY

277 new clients.
195 existing clients.
Total of 3083 client sessions.
38% of new clients identified as Aboriginal or
Torres Strait Islander.

Financial Capability Workers deliver budget counselling and advocacy to assist clients in addressing low level financial
difficulty before being supported through Financial Counselling in key debt areas. Financial Capability Workers also assist in
supporting clients with access to grants and concessions, providing financial literacy, accessing utility or telco hardship
programs, and providing information about financial rights.
The number of qualified and experienced Financial Counsellors is low and Financial Capability Workers provide vital services
to assist clients and create a pathway directly to Financial Counsellors in the areas requiring specialist skill. This service aids
in the reduction of wait times to seek support and targets support where it is most needed.
Springs Beach, Eyre Peninsula
Nicole Linsell
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EMERGENCY RELIEF
Emergency Relief is offered to anyone experiencing financial hardship as a
result of a crisis or unexpected event. Assistance is provided in a variety of
forms including food hampers, vouchers and contribution to outstanding bills,
and is often an important pathway to further services both internally within
Centacare Catholic Country SA and externally.
Emergency Relief is an important service as many people do not have the
financial safety net to withstand a crisis or unexpected event, and are
vulnerable to the financial shock it can cause. As a result, people may need
assistance to pay for essential items such as food, medication, electricity,
phone credit and travel. Emergency Relief assistance creates the ability for
essential needs to be met.

Key Achievements:
Emergency Relief was provided on
1629 occasions to 1080 people.
545 people receiving Emergency
Relief were new to the service (18%
increase from previous year).
10% of new clients identified English
as a second language.
Food (73%) and travel assistance
(13%) were the highest area of need
identified by those seeking
assistance.
Ceduna
Melissa Greenhill
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NO INTEREST
LOAN SCHEME

Key Achievements:
Assisted with the successful application of
70 loans.
Good Shepard ANZ recorded a 21%
increase in loans approved over the year for
Centacare Catholic Country SA clients.

No Interest Loan Client Support provides one to one support for people wishing to apply for a No Interest Loan through
Good Shepherd Microfinance. No Interest Loans offer affordable repayments with no fees or interest charged for the loan.
Safe, affordable credit is limited and high interest, high fee credit can have significant impact on vulnerable people who are
on low income. The No Interest Loan Scheme (NILS) from Good Shepherd Microfinance assists people on low income to
access safe, affordable credit in a timely manner to purchase essential items. Without the ability to access NILS, many
people would be further disadvantaged due to high loan repayments and increased debt.

WYATT FINANCIAL
COUNSELLING
PARTNERSHIP

Key Achievements:
236 clients supported.
1436 sessions provided
to clients.
1270 hours spent
supporting these clients.
30% of clients identified
as Aboriginal or Torres
Strait Islander.

The Wyatt Trust supports Centacare Catholic Country SA with funding to provide eligible South Australians on low incomes
with timely and responsive financial counselling services. This grant funding helps our Financial Counsellors to deliver timely
services to those experiencing financial hardship in SA. With the support of Wyatt, Centacare is able to help strengthen
individuals’ capacities and helps connect those in need to the resources to support this.
The Wyatt Trust has provided support to South Australian residents who are living on a low income and experiencing
poverty for over 130 years. Wyatt does this by working in partnership with organisations like Centacare Catholic Country SA..

Coober Pedy
Samuel Harris
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GENERIC HOMELESSNESS
The Generic Homelessness Service offered in Ceduna provides
inclusive holistic support for individuals and families who are
experiencing homelessness. The service aims to ensure the
provision of tailored, individualised case management that is
strengths-based and focusses on overcoming the barriers to long
term, sustainable and safe housing and accommodation for
individuals, families and accompanying children.

Key Achievements:
277 referrals received.
177 clients engaged.
57% increase in people wanting to access
hotel/motel accommodation (through Emergency
Accommodation Program – SA Housing Authority).

STANDBY - SUPPORT AFTER
SUICIDE
StandBy provides a coordinated community response to suicide. StandBy is
recognised as Australia’s leading suicide postvention program dedicated to assisting
people and communities impacted by suicide. We provide postvention support for
individuals, families, schools, workplaces, and community impacted by suicide. We also
offer 24-hour phone support.
Suicide bereavement is distinguished from other types of bereavement as it is seen as
being an unparalleled stressor, carrying a higher social and personal stigma. This
service exists to ensure people impacted by suicide have access to support.
Statistically, people impacted by suicide are at a higher risk of suicide themselves.

Key Achievements:
497 general enquiries
received.
175 suicide bereavement
support sessions delivered.
14 serious attempt support
sessions delivered.
103 community development
sessions/events held.

TRAINING
Centacare Catholic Country SA values the provision of quality services across our communities, where training and
professional development play an integral role in maintaining service standards. We offer training and professional
development opportunities to help establish and maintain knowledge and skills of the social services workforce across our
footprint. Throughout our footprint, staff and stakeholders are offered training and professional development opportunities
to help establish and maintain knowledge and skills of staff in the sector.
During the 2019-2020 period our organisation, like many others, faced the challenges of a COVID environment and
shouldered the impact on training service delivery. We implemented a number of innovative strategies to increase access
during Covid-19 movement restrictions, including the creation of virtual classrooms and online learning options for staff. As
we forged forward into online training methods we achieved positive learning outcomes for participants whilst maintaining
quality training delivery. This promoted growth and confidence in the online learning space and we are excited to embed
online learning into the future of training moving forward.

Blanche Harbor
Jen Cleary
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TRAINING
DELIVERED
6

THERAPEUTIC CRISIS
INTERVENTION

10

CULTURAL AWARENESS

10

RESPONDING TO ABUSE
AND NEGLECT EDUCATION AND CARE

20

RESPECTFUL
RELATIONSHIPS

33

22

SHARED LIVES,
OREINTATION TO FOSTER
CARE

SAFETALK WORKSHOP

37

APPLIED SUICIDE
INTERVENTION SKILLS
TRAINING

61

SAFE ENVIRONMENTS FOR
CHILDREN AND YOUNG
PEOPLE 90-MINUTE
BRIEFING

79

SAFE ENVIRONMENTS FOR
CHILDREN AND YOUNG
PEOPLE 3 HOUR
REFRESHER

209

SAFE ENVIRONMENTS FOR
CHILDREN AND YOUNG
PEOPLE 7 HOUR
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#CentacareCCSA

In the Media

Centacare Catholic Country SA Media Presence in 2019-2020

YouTube
YouTube Channel Established

6

Videos Published

100

Video Views (Organic*)

LinkedIn
416

96

172

61

Followers

Page Views

Organic* Impressions

Facebook
270

Facebook Posts Published

1,746

Facebook Page Likes
(88.1% Female 10.2% Male)

Unique Visitors

Twitter
43.9k (up 335%)
Facebook Page Reach (Organic*)

3,946

Tweet Impressions (Organic*)

7.3k

Highest Faceebook Reach Post (Organic*)
*refers to any social media activity or engagement garnered without the use of paid promotion

www.cccsa.org.au
1800 759 768
generaladmin@cccsa.org.au
/centacarecsa
/company/centacareccsa
@centacare_csa
linktr.ee/CentacareCCSA

ABN: 26618419962
Central Office
25 Forsyth Street
Whyalla, South Australia 5600

