
Kids Helpline
24/7 crisis support 

and suicide prevention services for children 
and young people aged 5 to 25

1800 551 800
kidshelpline.com.au

Lifeline
24/7 crisis support

and suicide prevention services
13 11 14

lifeline.org.au

Beyond Blue
24/7 mental health support service

1300 22 2636
beyondblue.org.au

Being safe,
feeling safe

Other Places That 

Can Help

Contact us
Ceduna

08 8628 7600
45 Poynton Street, Ceduna

Coober Pedy
08 8641 0432

Unit 6, 22-24 Hutchison Street, Coober Pedy

Port Augusta
08 8641 0432

11 Marryatt Street, Port Augusta

Port Lincoln
08 8683 0733

21 Oxford Terrace, Port Lincoln

Port Pirie
08 8638 2100

85 Gertrude Street, Port Pirie

Whyalla
08 8645 8233

28 Head Street, Whyalla Stuart

Freecall 1800 759 865

Safeguarding at Centacare



At Centacare Catholic Country SA, we care

about you and want you to always feel safe,

respected, and supported.

Here’s what we do to protect you: 

We do not allow any kind of abuse,

bullying, or harm.

Our leaders make sure safety is always

the most important thing.

Everyone who works or volunteers with

us has special checks to make sure they

are safe to be around children.

Our staff are trained to listen, help, and

know what to do if someone is worried

or in danger.

We welcome and respect everyone, no

matter their background, culture,

abilities, or identity.

We explain our safety rules clearly so you

know your rights.

You can always tell us if something is

wrong, and we will listen and take it

seriously.

We will treat you with kindness and

respect if you share a worry or

complaint.

We keep your information private and

safe.

We are always looking for ways to make

our spaces safer for you.

We promise to protect
children, young people, and

adults at risk from harm. 
We believe everyone has the
right to feel safe, cared for,

and respected.

If you ever feel unsafe, you
can talk to us. We are here to

listen, help, and make sure
you are protected.

Our promise to keep you safe Our Commitment


